ANNEX C

GVHA BYLAWS 

COMPLAINTS AND APPEALS 

Introduction; 

Within the By Laws there is provision for appeals within the investigation procedures, which with the reconstruction of the Bylaws would include Tribunals

However such appeals would only proceed if; 


a. new evidence was produced or 


b. there was a miscarriage of justice. 

A. Complaints; 

1. Any member, team or Club or individual is entitled to lodge a complaint to the 


    Association on a matter they believe is: 


[a] bringing the Game or the Association into disrepute. 


[b] effecting the efficiency and effecti veness of the Assoc· 


[c] a genuine grievance which needs attention outside one own Club

Note. It is not the GVHA's responsibility to manage complaints within individual Clubs.

Unless such complaints relate to issues which cross Club boundaries.

2. The complaint must be in writing and transmitted to the Associations Secretary from

     the Clubs Secretary. 

3. The complaint will be tabled at an Executive meeting and a decision how to Resolve

     the issued will be taken. 

4. The Executive may nominate to handle the issue themselves or appoint an

     Investigator or Investigation Committee to inquire further and report back with 

     recommendations. 

5. The Executive shall inform the complainant of the outcome. 

6. The complainant has the right to accept the out come or appeal the decision/outcome

     directly to the Executive. 

7. The Executive guarantees that all complaints will be heard and that any investigation

     or actions will be conducted with sensitivity. 

8. Any penalties determined by the Executive are binding subject to the appeals

     process and require compliance by all parties. 

B.Tribunals. 

1. Unless there is new evidence, or a miscarriage of justice or extenuating circumstances

    no appeal will be granted. 

2. Any application for an appeal must be lodged with the Association Secretary by the

    Club Secretary expressly setting out the new evidence or the reasoning why a

    miscarriage has taken place or the extenuating circumstances on which the appeal is

    sought. 

3. The Executive shall consider any such application and allow or disallow any appeal as

    they decide and will communicate that decision to the Secretary of the Club who lodged the appeal application.

4. In the event of allowing an appeal the Executive shall 


a. reconvene the tribunal or 


b. make a decision as to whether to uphold or decline the appeal

5. If the Executive decline the appeal application they may leave any penalty imposed

    as it is, or increase such penalty. 

6. The Executive if upholding the appeal may reduce or waiver or cancel any penalty

    previously imposed.
